
 

   
 

Guide to Applying for Financial Support at 
Stanmore College 

Welcome to Stanmore College’s guide on how to apply for Financial Support 
using our online bursary application portal, Pay My Student. This guide 
includes further information on what Financial Support is, how it is paid, and 
how you can apply. 

Who is Financial Support For? 
Financial Support is aimed at eligible students who have difficulties meeting 
the costs associated with studying at college. Please make sure you read 
the Bursary Fund Guidelines before making your application. 

What Types of Financial Support Are Available? 
1. The Young Person Bursary  
2. The Adult Discretionary Bursary which includes Advance Learner Loan 

and Childcare Funding for students aged 19+ 
3. Further Education Free Meals 

What Do I Need to Do for My Payments? 
All payments are subject to excellent attendance, good behaviour and 
satisfactory progress in your studies at Stanmore College. If your 
attendance falls below 90%, or you are absent for more than a week due to 
being suspended, going on holiday or long periods of illness, your bursary 
payments may be stopped or adjusted.  

What Happens if I Leave the College? 
If you leave or are withdrawn before the end of your course, the Bursary 
funds spent on supporting you may be repayable to the college.  

How Do You Manage the Volume of Applications for 
Financial Support? 
Once all Bursary funds have been allocated, we may be unable to accept 
further applications. If we receive more applications than we have funding 
for, then payments may be reduced to ensure all students have fair access 
to financial support.  

https://www.gov.uk/government/publications/16-to-19-bursary-fund-guidance/16-to-19-bursary-fund-guide-2025-to-2026


 

   
 

How to Apply for Financial Support 
Step 1 – Registration 
Firstly, you must be enrolled at Stanmore College before you can apply for 
Financial Support. After you have completed your enrolment, you will need 
to register to use the portal: 

Click the link https://stanmore.paymystudent.com/portal/. Please complete 
the registration section (red box) 

��� Registration will be available 24 hours after you have enrolled. 

�����NOTE: Returning students are not required to register again. Please go 
directly to Step 2. 

�� Please be careful not to add any spaces before or after your student 
number as your student number will not be recognised. You can change the 
language by using the dropdown menu in the top right-hand corner of the 
page (green box). 

 

Once you have filled out the registration box, fill out the activation page. 
Click submit to send the activation email to the email address you used, 
then access that email and activate your account by clicking the link 

�����NOTE: Please allow some time for the email to come through. If you do 
not receive anything, please ensure you check your junk folder. 

 

https://stanmore.paymystudent.com/portal/


 

   
 

Step 2 – Log in 
Close your tab then re-open https://stanmore.paymystudent.com/portal/. 
Login with the same details you just created when registering in step 1 – use 
the box on the right-hand side this time  

 

Step 3 – Start your application 
Now you are on the homepage, you can start your application. Select the 
‘Click here to proceed with your application form’ button (red arrow) 

 

Step 4 – Personal Details  
Your personal details and course information should now appear on the 
screen (red box). It is very important you check that all the information on 
this page is correct.  

https://stanmore.paymystudent.com/portal/


 

   
 

��If the information is correct, please make sure you have selected the 
correct campus you will be studying at, then click Next (green box) 

 ���If the information is incorrect, please do not submit a bursary 
application. If you notice a mistake, please contact 
admissions@stanmore.ac.uk so we can help you proceed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:admissions@stanmore.ac.uk


 

   
 

 

Step 5 – Eligibility Questions  
Now, you will be asked some questions about your personal circumstances. 
Please answer the questions accurately as they will determine your 
eligibility for bursary funding. Once you have answered all the questions, 
click Next. 

 

 
 

 

 

 



 

   
 

Step 6 – Evidence of Eligibility 
You will now need to upload the relevant evidence to support your eligibility 
assessment. We will ask for the relevant pieces of evidence based on the 
information you have already provided us.  

Use the ‘Click here to upload’ buttons (red arrows below) to upload your 
evidence. It can be uploaded as photocopies, photos or screenshots.  

���Please ensure that all pages of the document, including blank pages are 
provided and are readable. Failure to do so will result in your bursary 
application being delayed. 

���All evidence must be uploaded. Please do not email your evidence as 
they will not be accepted. If you are having issues uploading your evidence, 
please visit the Bursary Team for support.  

 

���If you would like to delete an upload, please press the bin button on the 
right of the upload button.  

Once you have uploaded all documents, click ‘Next’. 



 

   
 

Step 7 – Bank Details 
Please provide the bank details of the account you want the bursary 
payments to be made into. If you were a student last year, your bank details 
should automatically appear, but if you want the payments to go into a 
different account now, please re-enter the new account details  

 

NOTE: if you want to change your bank details in the future, please fill out a 
change of bank details form, which you can get from reception 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

   
 

Step 8 – Summary Page 
Please read through the summary of your application. Ensure that the 
information is correct. 

Then, read the Declaration and Terms of Support, and if you agree, tick the 
box to confirm “I agree to the declaration” and sign your name.  

You will then need to click submit application. 

���Please make sure you click on the submit button, otherwise your 
application will not be sent. 



 

   
 

 



 

   
 

Once you have submitted your application, press on the ‘click here to 
logout’ button so that it can be processed.  

 

What Happens Next? 
To check the status of your application, please check your college email 
and the Online Portal. We aim to process your application within 10 working 
days. If there’s anything missing from your application, we will email you 
asking you to provide it.  

Once your application has been approved, an email will be sent to your 
college email. If you need further assistance, please speak to a member or 
staff at reception or email bursary@stanmore.ac.uk. 
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